
Tips for Students Taking Assessments in Blackboard
Click here to download this document as a Powerpoint presentation for use in your class.

Connecting to the Wireless Network

 

Go to the Airport icon on at the top of the screen.
If you are logged in to WIT-GUEST, change to WIT

Secure.
Do NOT use LeopardSecure or LeopardGuest.
Sign into WIT Secure using your email username (minus
the @wit.edu) and email password.
If you cannot find WIT-SECURE in Airport, turn Airport off
and then turn it back on again.
If this does not work, try restarting your laptop.

Minimize Open Applications

Close down as many applications as possible (except their internet browser). iTunes, email, instant messaging and file-sharing programs can
interfere with the Assessments function.

Logging On

Log on to Blackboard using the URL bb.wit.edu instead of going through LConnect.

Browsers

Use the correct browser: Internet Explorer on a Windows machine and Safari on a Mac.
Make sure that your software is up to date.|

Pop-up Software

Turn off Pop-up blocking software.

Windows Mac

The Assessment Window

Save after each question is answered.
Look at the frame on the right of the assessment to
make sure the answers are being recorded. If they
are not, close the assessment window. Click on the
assessment icon to reopen. The test clock will stop
when you do this and resume when you begin
again.
If you experience any other issues, log out of
Blackboard and log in again.

 

If these steps do not help. restart your machine.
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