DTS DIVISION OF TECHNOLOGY SERVICES

BLACKBOARD

Blackboard is a Learning Management System (LMS) that is used by Wentworth and the other schools in
the Colleges of the Fenway consortium. It helps faculty members and students to organize class work,
collaborate and communicate with one another. Faculty members at Wentworth may use it to post lecture
information, resources, assignments, and conduct online quizzes and online discussions.

Logging in to Blackboard Vista 8

Wi There are two ways to access the Wentworth
e Blackboard Vista environment:

[ mstitution Listing

Click the name of the Institution you want to access. Optlon 1 .
Bunker Hill Community College
Emmanuel College °

Go to http://bb.wit.edu
¢ Select Wentworth Institute of
Technology from the Institution List

Massachusetts College of Art and Design

Massachusetts College of Liberal Arts

Massachusetts College of Pharmacy and Health Sciences
Quinsigamond Community College

Salem State College

Simmons College
UMass Amherst
UMass Boston
UMass Dartmouth
UMass Lowell
UMassOnline

UMass Worcester

UMOL Sample
UMOL Testing

Wi

Wheelock College

For further assistance, visit Learning System Help.
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Wentworth Institute of Technology Entry Page
At the Wentworth Institute of technology Entry
/\\ Page:
|earning ¢ Go to the Blackboard Vista Welcome
area

¢ Click the Log In button

Welcome.

Course List | View course information

Enroll in courses that allow self-registration

Log in to the Blackboard Learning System

Forgot your login information?
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Wentworth Institute of Technology Log In

Log In
User name:  |andryj Iear
Password:  eeeeee
oK Bro'
Be
al
To view a list of available courses or to create an account, co

My LConnect Y-T.ETL A EELTLETR  Campus Life

My Courses @EE

My Courses on LConnect

Click here to access resources for classes you
are taking or teaching

@ Log into BlackBoard

Blackboard

Browser Check

/2 Learning System Browser Checker - Windows Internet Exp =] 3]
& https://learni i w/lc3183 2checv |

Close this window 2

Blackboard Learning System - Vista Enterprise License (Release Vista 4.2.3)
[14.0.7.37]

Browser Check Results

This browser check will ensure your browser is configured so the

complete functionality of this application is available to you. For each

area checked, mandatory or recommended changes are indicated.

For more information, see the Browser Tune-up Page.

==y Browser Check

|| This browser is validated for use with the Learning System.

It appears that you are using Microsoft® Internet
Explorer 7.0 browser.

3

—

P/ Cookies Check
Cookies are enabled.

2

(
The Learning System uses a cookie to keep track of your
current session. You must have cookies enabled so we can
maintain your current state as you navigate through the
application.

ol

,,v Javascript Check
|| Javascript is enabled.

<

Almost every part of the Learning System relies on
Javascript for the ability to generate interactive web pages.
You must have Javascript enabled.

===y Pop-up Blocker Check

|| Pop-up blocker is turned off.
The Learning System sometimes uses small browser windows
to deliver requested content.

q Java™ Check
|| It appears you are using Java 2 Runtime Environment version
1.6.0_07 (Sun Microsystems Inc.).
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* Logon to Blackboard using your
Lconnect Username (e.g. smithj)

e The default Password is ‘654321’
¢ Blackboard will prompt you to change
password immediately.

It is recommended that you set your new
password to either your LConnect password or
your Active Directory password (computer
password).

Option 2:

¢ Go to http://lconnect.wit.edu
* Logon as usual
¢ Click on the Academic Resources tab —
you will see a channel labeled
Blackboard.
* Logon to Blackboard using your
Lconnect Username
e The default Password is ‘654321’
¢ Blackboard will prompt you to change
password immediately.
It is recommended that you set your new
password to either your LConnect password or
your Active Directory password (computer
password).

Blackboard will automatically check your
internet browser’s compatibility. If your browser
is not up to date you will not be able to use the
Blackboard application.

A full list of supported browsers and browser
versions is available at the bottom of the
Browser Checker window.

The Blackboard Browser Checker will help you
determine if you need to download any
additional software or change any settings on
your browser.



Blackboard Resources

Browser Tune-up

Students experiencing difficulty using Blackboard should run the Blackboard Browser Tune-up by clicking
“Check Browser”. This link is available in several places: on the login page, on the course list page, and
as a link on the Troubleshooting Guidelines.

Blackboard Resources on Lconnect
Troubleshooting Guidelines
* These guidelines inform you about the best supported browsers for Blackboard, pop-up
and Java settings necessary to have the best Blackboard experience. Please make sure
to check these if you experience any difficulty using Blackboard.
* The guidelines can be found on the Blackboard Channel in Lconnect, or at
http://www.wit.edu/td/bb/troubleshooting guidelines.htm

Frequently Asked Questions (FAQs)
* The frequently asked questions may help you troubleshoot problems with Blackboard at
any time.
¢ They can be found on the Blackboard Channel in Lconnect, or at
http://www.wit.edu/td/bb/fag.htm

Resources Within Blackboard

Every student is enrolled into a Blackboard section called “TRDV00207 Blackboard Tutorial and
Resources” (if you cannot see it in your course list, please contact the DTS Helpdesk to be enrolled). The
section contains:

Interactive Tutorials
* The Interactive Tutorial includes movies explaining different features of Blackboard and
may be a helpful resource.

Support And Help

The DTS Helpdesk is always the first point of contact. It is located on the 3d Floor of Beatty Hall. The
phone number is 617-989-4500. Email address is helpdesk@wit.edu

Please contact the DTS Helpdesk, if you:
- Cannot access Blackboard,
- Forgot your password,
- Do not see course sections in your course list, although you are enrolled in them,
- Have other trouble with Blackboard you need help with.
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