
 
 
BLACKBOARD 
Blackboard is a Learning Management System (LMS) that is used by Wentworth and the other schools in 
the Colleges of the Fenway consortium. It helps faculty members and students to organize class work, 
collaborate and communicate with one another. Faculty members at Wentworth may use it to post lecture 
information, resources, assignments, and conduct online quizzes and online discussions. 
 
 
Logging in to Blackboard Vista 8 

 

 

 

 
There are two ways to access the Wentworth 
Blackboard Vista environment: 
 
Option 1: 
 

• Go to http://bb.wit.edu 
• Select Wentworth Institute of 

Technology from the Institution List 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
At the Wentworth Institute of technology Entry 
Page: 

• Go to the Blackboard Vista Welcome 
area  

• Click the Log In button 
 
 

 
 
 
 
 
 
 



 
 
 
 

 
 
 
 
 
 
 
 
 
Browser Check 

 

 
• Logon to Blackboard using your 

Lconnect Username (e.g. smithj) 
 
 

• The default Password is ‘654321’ 
• Blackboard will prompt you to change 

password immediately. 
 

It is recommended that you set your new 
password to either your LConnect password or 
your Active Directory password (computer 
password). 
 
 
 
 
 
Option 2: 
 

• Go to http://lconnect.wit.edu 
• Logon as usual 
• Click on the Academic Resources tab – 

you will see a channel labeled 
Blackboard. 

• Logon to Blackboard using your 
Lconnect Username 

• The default Password is ‘654321’ 
• Blackboard will prompt you to change 

password immediately. 
It is recommended that you set your new 
password to either your LConnect password or 
your Active Directory password (computer 
password). 
 
 
 
 
 
Blackboard will automatically check your 
internet browser’s compatibility.  If your browser 
is not up to date you will not be able to use the 
Blackboard application.  
 
A full list of supported browsers and browser 
versions is available at the bottom of the 
Browser Checker window. 
 
The Blackboard Browser Checker will help you 
determine if you need to download any 
additional software or change any settings on 
your browser. 
 
 
 
 
 
 
 

 



 

Blackboard Resources 
 
 

Browser Tune-up 
Students experiencing difficulty using Blackboard should run the Blackboard Browser Tune-up by clicking 
“Check Browser”. This link is available in several places: on the login page, on the course list page, and 
as a link on the Troubleshooting Guidelines. 
 

 
Blackboard Resources on Lconnect 

Troubleshooting Guidelines 
• These guidelines inform you about the best supported browsers for Blackboard, pop-up 

and Java settings necessary to have the best Blackboard experience. Please make sure 
to check these if you experience any difficulty using Blackboard. 

• The guidelines can be found on the Blackboard Channel in Lconnect, or at 
http://www.wit.edu/td/bb/troubleshooting_guidelines.htm  

 

Frequently Asked Questions (FAQs)  
• The frequently asked questions may help you troubleshoot problems with Blackboard at 

any time. 
• They can be found on the Blackboard Channel in Lconnect, or at 

http://www.wit.edu/td/bb/faq.htm  
 

 
 
Resources Within Blackboard 
Every student is enrolled into a Blackboard section called “TRDV00207 Blackboard Tutorial and 
Resources” (if you cannot see it in your course list, please contact the DTS Helpdesk to be enrolled). The 
section contains: 
 

Interactive Tutorials 
• The Interactive Tutorial includes movies explaining different features of Blackboard and 

may be a helpful resource. 
 

 
 
 

 
 
Support And Help 
 

The DTS Helpdesk is always the first point of contact. It is located on the 3d Floor of Beatty Hall. The 
phone number is 617-989-4500. Email address is helpdesk@wit.edu 
 

Please contact the DTS Helpdesk, if you: 
- Cannot access Blackboard, 
- Forgot your password, 
- Do not see course sections in your course list, although you are enrolled in them, 
- Have other trouble with Blackboard you need help with. 
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